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The local newspaper will print a free obituary/death 
notice. This notice is limited to one-day placement and 
is under the discretion of the newspaper on what they 
will actually print. Some of the local newspapers offer a 
paid obituary. When placing a paid notice, you would 
work directly with the paper of choice and have more 
freedom on the information placed. Your arrangement 
director can assist you further.

Would you like to have Palm Mortuary place the free 
obituary/death notice for you? 	
q Yes	 q No

Was the decedent a current member of any lodge, 
church, synagogue or notable organization?
If so, please list:

1) _______________________________________

2) _______________________________________

3) _______________________________________

4) _______________________________________

Palm Mortuary will assist you in ordering the death 
certificates from the Health Department. You may need 

a death certificate to prove death for any legal matters 
or holdings of the decedent. (See insert titled “About 
Death Certificates.”)

How many death certificates shall Palm Mortuary order 
for you?___________

During the appointment your Arrangement Director 
will also cover other areas that Palm Mortuary can assist 
you with. The following is just a general list:

v Selecting cemetery property for interment or 
cremation at Palm cemetery.

v Ordering the memorial marker or headstone  
for placement in the cemetery.

v Selecting appropriate floral arrangements for  
the service.

v Selecting the memorial book and printing of 
memorial cards or folders.

v Placement of obituary on the Internet.

v Contacting the out-of-state funeral home if 
forwarding or receiving the decedent from  
another state.

v Ordering limousines needed for the transportation  
of the family on the day of the service.

Checklist (continued)
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Full Name of Decedent:

__________________________________________  	
			   First/Middle/Last

Was the Decedent known legally by another name?  
If so, please list: _______________________________

Residence Address of Decedent: (Physical Address - 
Unable to use a P.O. Box for Address)
Street:______________________________________
__________________________________________
City: ___________________ State: ______________

Zip: ____________ Country: __________________

Decedent’s Date of Birth: ______________________

Place of Birth: _______________________________ 
City & State

Social Security Number: _______________________

Number of Years of Schooling Completed? _________

Decedent’s Race:		   
q Caucasian    q African-American   q American-Indian  
q Asian or Pacific Islander   q Latino-Hispanic
Other: _____________________________________
Father’s Full Name:
____________________________________________________________

First/Middle/Last

State of Birth: _________________________________

Mother’s Full Name:
____________________________________________________________

First/Middle/Last

Mother’s Maiden Name:
____________________________________________________________ 

State of Birth: _______________________________

Is the Decedent: (circle one) Single-Never Married / 
Legally Married / Widowed / Divorced
If Married, Birth Name of Spouse: 

__________________________________________ 
First/Middle/Last

Was the Decedent in the Military? 	 Yes / No 
Branch: ________________ Rank: ______________

Dates in the Military: _________________________
Decedent’s Primary Occupation (even if retired): _____
_______________________________________
Industry of Occupation (even if retired):
____________________________________________
Was the Decedent Retired? 	 Yes / No
Disabled?			   Yes / No
Number of Years in Occupation: ____________________

Information on the Next of Kin or Person in Charge:

Name: 
____________________________________________  	
		     First/Middle/Last

Relationship to Decedent: ________________________

Address: _____________________________________

City: ____________ State: __________ Zip:________

Phone Number: _______________________________

Optional Number: _____________________________

E-Mail Address:_________________________

DECEDENT’S RELATIVES (Please list below)

Relationship: _________________________________

Name: ______________________________________

Address: ____________________________________

Phone Number: ______________________________

E-Mail Address: ______________________________

Relationship: _________________________________

Name: ______________________________________

Address: ____________________________________

Phone Number: ______________________________

E-Mail Address: ______________________________
Continued on back...

Checklist
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Relationship: _________________________________

Name: ______________________________________

Address: ____________________________________

Phone Number: ______________________________

E-Mail Address: ______________________________

Relationship: _________________________________

Name: ______________________________________

Address: ____________________________________

Phone Number: ______________________________

E-Mail Address: ______________________________

Relationship: _________________________________

Name: ______________________________________

Address: ____________________________________

Phone Number: ______________________________

E-Mail Address: ______________________________

Relationship: _________________________________

Name: ______________________________________

Address: ____________________________________

Phone Number: ______________________________

E-Mail Address: ______________________________

Number of years decedent has lived in the area:  _______

Number of grandchildren for the decedent: ___________

Number of great-grandchildren for the decedent: _____

Do you have a request for donations to a special charity 
in memory of the decedent? If so, please list.
Charity: _____________________________________
____________________________________________
Address: _____________________________________
____________________________________________ 
Phone Number: _______________________________

PLEASE PROVIDE US SOME OTHER 
INFORMATION TO HELP US ASSIST YOU.

Will you be arranging for a (please circle) burial or 
cremation? If other, please list: 
____________________________________________
___________________________________________
Cemetery you will be using:
Palm Cemetery:
q Main Street          q Eastern          q Northwest	        
q Henderson           q Boulder City 

Other Cemetery:_______________________________
Name

Address:______________________________________

City: ______________ State: ________ Zip: ________

Please tell us what type of gathering, funeral or 
memorial service you will be arranging.
Please check all that apply:

q Private viewing for invited family and friends.
q Public viewing for family and friends.
q Funeral or memorial service at Palm location.
q Funeral or memorial service at your church, 
synagogue, lodge or other location. Please list name and 
location: _______________________________________
____________________________________________
q Graveside service. Please list name and location:
____________________________________________
q Music
Will you have your own clergy officiate at the service or 
shall Palm Mortuary assist you with clergy?
q Our own clergy. Please list:
Name: ____________________ Phone: ____________
q Palm Mortuary to arrange clergy.  
Religion: ____________________________________
q No service	
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Terms That May Be Unfamiliar

Burial - to bury human remains underground.

Cemetery - burial grounds for human remains.

Columbarium - arrangement of niches in a building,  
or a room, for the display of urns containing cremated 
remains.

Cremated Remains - the human remains after cremation.

Cremation Vault - container for an urn.

Crypt - a space capable of holding a casket.

	 Lawn Crypt - preconstructed, preburied vault  
	 in the ground capable of holding a casket.

	 Companion Lawn Crypt - preconstructed,  
	 preburied vault in the ground capable of 		
	 holding two or more caskets.

	 Mausoleum Crypt - space in a mausoleum 		
	 (building) capable of holding a casket.

	 Companion Mausoleum Crypt - a space in a 	
	 mausoleum capable of holding two caskets.

Endowment Care - a trust fund established to provide 
for the permanent upkeep and care of the cemetery 
buildings and grounds.

Entombment - the placement of human remains in  
a crypt.

Grave - a space of land designated for the burial of 
human remains (also considered a lawn space).

Interment - the disposition of human remains by burial 
or entombment.

Inurnment - placing cremated remains in an urn and 
the urn in a niche.

Liner - container without a bottom used to cover the 
casket for ground burial.

Mausoleum - A permanent building above ground or 
partially above ground for interment of human remains.

Memorial - a headstone, monument, marker, name-
plate or inscription identifying the human remains or 
cremated remains (also called memorialization).

	 Companion Memorial - a memorial for two or 	
more individuals.

Niche - a space capable of holding cremated remains.

	 Lawn Niche - space in an urn garden designated 	
	 for the burial of cremated remains below ground.

	 Companion Lawn Niche - space in an urn 		
	 garden designated for the burial of two 		
	 cremated remains below ground.

	 Mausoleum Niche - a space in a mausoleum 		
	 capable of holding cremated remains above 		
	 ground.

Opening and Closing - the preparation of the grave, 
space, crypt or niche to receive the human remains or 
cremated remains and the sealing of the grave, space, 
crypt, or niche after interment.

Plot - two or more adjoining graves, crypts, or niches.

Scattering - the scattering of cremated remains in a 
designated area at one of our cemeteries.

Urn - a receptacle into which cremated remains are 
placed.

Vase - a receptacle for the placement of flowers on a 
grave, crypt, or niche.

Vault - enclosed container used for the burial of a casket.
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 Jeffrey Burr
2600 Paseo Verde Parkway

Henderson, NV 89074
(702) 433-4455 Main
(702) 254-4455 West

jeffreyburr.com

Bolick & Boyer                       
6060 West Elton Avenue, Suite A 

Las Vegas, NV 89107 
(702) 870-6060  

rlbolick.com

Bryan A. Lowe & Associates                   
4011 Meadows Lane, Suite 102  

Las Vegas, NV 89107
(702) 259-0002

lawyers.com/lowelaw   

Jasen Cassady                   
10120 South Eastern Avenue, Suite 200  

Henderson, NV 89052
(702) 650-4480

cassadylawoffices.com  

Gregory J. Morris, Attorney at Law
900 Bank of America Plaza

300 South Fourth Street
Las Vegas, NV 89101

(702) 471-0990
probate-estatelaw.com

Kling Law Offices                   
9525 Hillwood Dr., Suite 160  

Las Vegas, NV 89134
(702) 304-1561

klinglawoffices.com   

The following is a reference list of local probate and estate planning attorneys who can assist you with probate, estate settlement 
or estate planning matters. Palm Mortuary does not endorse any one of the firms listed. We provide this list as a resource and 
convenience only.

Estate And Probate Resources
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GENERAL INFORMATION

Palm Mortuary, Inc., was organized as a private cemetery cor-
poration in 1957 and presently operates five Memorial Parks. 

In order to properly care for and maintain the beauty in 
our Memorial Parks, it is necessary that certain Rules and 
Regulations be adopted and enforced. In addition, Rules and 
Regulations have been adopted to secure uniformity within 
the Memorial Parks and to protect the interests of all of the 
Owners of interment space in the Memorial Parks.

The Cemetery Rules and Regulations governing Palm’s 
Memorial Parks have been designed, and will continue to be 
designed, to be of benefit to the Owners of interment spaces 
collectively. Palm may, and hereby expressly reserves the right 
to, at any time, adopt new Rules and Regulations or amend, 
alter, or repeal any existing Rule or Regulation, without notice 
to the Owners.

The following partial information is furnished for your 
clarification; complete Rules and Regulations governing our 
Memorial Parks are on file in our offices.

We thank you for your cooperation in following these Rules 
and Regulations.

Memorial Park Hours
Sunrise to Sunset

General Rules for Park Visitors~ All visitors to the 
Memorial Parks must display proper respect for the deceased. 
When on any of the properties, please act accordingly 
with care and consideration for all. Soliciting, peddling, or 
distributing literature while on any of Palm’s Memorial parks 
is strictly prohibited.

Flowers~ Palm understands and respects the need for families 
to show respect and love through the placement of floral 
offerings and special occasion mementos. In the interest 
of uniformity, consistency, and in order to maintain the 

beauty of all Memorial Parks, Palm requires that all floral 
arrangements, memorabilia, or other personal items placed at 
the gravesite be secured in an approved permanent lawn or 
mausoleum vase receptacle. Styrofoam, supplied by Palm, may 
be used to secure artificial flowers, flags, ornaments, and other 
personal items in the vase. For assistance, please contact any of 
our cemetery employees.

Funeral Flowers~ Funeral flowers, along with all other 
funeral items, such as stands, frames, baskets, and casket 
sprays, will be removed from the interment area within two 
(2) days of the funeral. Family members should remove any 
funeral items they wish to take with them at the conclusion of 
the funeral service.

Special Occasion Flowers~ During the Christmas season 
(December 1 through January 8), special occasion flowers 
and mementos may be placed on gravesites. In addition, 
during the Easter, Memorial Day, and the 4th of July holiday 
periods, special flowers and mementos may be placed up to 
seven (7) days prior to the actual holiday and left for up to 
seven (7) days after. However, we ask that during this time, 
only one special arrangement per gravesite be placed that does 
not fit in the permanent vase receptacle.

Removal of Flowers~ Palm will remove without notice  
any items not placed in an authorized vase receptacle except 
during the special holiday periods as listed above. In addition, 
flowers contained in vase receptacles that are deemed, at 
our discretion, worn or unsightly will be removed. Under 
no circumstances are open flames or anything combustible 
allowed in the Memorial Parks. They will be removed 
immediately.

Decorations/Ornaments in Mausoleums and Columbarium~
Photographs, souvenirs, cards, wreaths, and other items are 
prohibited on mausoleum and columbarium facings. Such 
items will be removed by Palm, and, if sufficient damage has 
been done to the face of the marble or glass due to the items 
placed, the face will be replaced and the cost charged to the 
crypt owner. 

Cemetery Rules And Regulations
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Printed copies of our cremation policies and procedures are 
available at any of our mortuary locations. Following are 
answers to some commonly asked questions about cremation 
procedures.

The Nevada Revised Statute (451.650) defines the order of 
priority of persons who may order the cremation of another 
person as follows:
	 (a)	 A person designated as the person with authority to  
		  order the cremation of the human remains of the  
		  decedent in a legally valid document or in an affidavit  
		  executed in accordance with subsection 5 (which  
		  provides an example of such an affidavit);
	
	 (b)	The spouse of the decedent;

	 (c)	 An adult son or daughter of the decedent;

	 (d)	Either parent of the decedent;

	 (e)	 An adult brother or sister of the decedent;

	 (f)	 A grandparent of the decedent;

	 (g)	 A guardian of the decedent at the time of death; and

	 (h)	A person who held the primary domicile of the 
		  decedent in joint tenancy with the decedent at the  
		  time of death.

Palm Mortuary’s policy is to require that all persons having  
the same priority must complete and sign the Cremation 
Authorization and related documents.

Cremation can take place only after the following conditions 
have been met:

	 1.	Identification of the decedent has been verified;
	
	 2.	Civil and medical authorities have issued all required  
		  permits; and
	
	 3.	All necessary authorizations have been obtained, and  
		  no objections have been raised.

Cremation is not a final disposition of the human remains. It 
is not a funeral service. Any type of remembrance, memorial 
service or traditional funeral service may be arranged.

Cremated remains are the remaining bone fragments resulting 
from cremation. There are several ways to memorialize and 
provide a permanent resting place for cremated remains after 
the cremation.

For example:

	 •	 You may have cremated remains placed in a garden or 	
		  building niche in a cemetery with a plaque or marker 	
		  to memorialize the individual.
	
	 •	 You may have cremated remains scattered in a  
		  designated area in a cemetery. In addition, you  
		  could have the individual’s name listed on a plaque  
		  with others scattered in the same area.

	 •	 You may take cremated remains with you or you may  
		  have them sent to you by registered mail.

There are various types and styles of urns (permanent 
containers for cremated remains) available through Palm 
Mortuary for memorialization and/or retention.

Crematory Rules and Regulations
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Palm Mortuary operates one full-service florist shop:

Flowers are available for all occasions and can be delivered 
locally or out of town through our wire services. Should you 
desire us to handle your flower needs for the funeral service, 
cemetery or mausoleum, just call the location above. All major 
credit cards are accepted by phone.

FLOWER PLACEMENT SERVICE

We would like to call your attention to our flower placement 
service for local cemeteries or mausoleums in Las Vegas and 
Henderson.

Flowers are the universal expression of loving remembrance 
on those special days that mean so much. We offer a helpful 
floral service on these occasions because it is not always 
convenient for you to place flowers personally. Same day 
placement service is available.

Our flowers are guaranteed fresh and are reasonably priced. 
Fresh cut flowers may be placed any time throughout the year.

For the flower policy in our cemeteries, see the cemetery rules 
and regulations section in this brochure.

To take advantage of our flower placement program, call us or 
fill in the form and return it to us.

Name: ____________________________________________
Address: ______________________________________
City: _______________ State: _________ Zip: __________
DECEASED -
Name: ___________________________________________
Location: (if known) _____________________________________

DELIVERY SCHEDULE: (Please Check)
q WEEKLY	 $ _______	 q MONTHLY	 $ _______ 
q Anniversary	 $ _______  Month __________ Day ________ 	
q Birthday	 $ _______  Month __________ Day ________
q New Year’s Day$ _______ 	 q Valentine’s Day	$ _______ 
q Easter		 $ _______	 q Mother’s Day	 $ _______ 
q Memorial Day	 $ _______	 q Father’s Day	 $ _______ 
q 4th of July	 $ _______	 q All Souls’ Day	 $ _______
q Veterans’ Day	 $ _______	 q Thanksgiving	 $ _______ 	
q Christmas	 $ _______ 	 q ___________	 $ _______ 	
 

PRICE LIST

MIXED BOUQUETS:  $30.00 and up

v For Grave	   v Crypt    v Niche    
ROSES: Starting at $65.00 per dozen

CHRISTMAS WREATHS: $45.00 and up
(ALL PRICES SUBJECT TO CHANGE AND SALES TAX)

If you would like these dates automatically renewed each year, 
please sign here:

________________________________________________
SIGNATURE

PLEASE CHECK ONE:
q Advance payment enclosed	 q Bill credit card
q MasterCard     q VISA     q Discover     q American Express 
Card #: ____________________________________________
Exp. date: ___________________________________________	

(West)
FLOWER FAIR

1650 S. Jones 
(at Oakey)
464-8400

(Other)

Flowers
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The following information will assist you when making 
funeral arrangements.

1. Arrangement appointment time. 
To assure the availability of one of our directors,  
please call and schedule a convenient arrangement	  
appointment time.

Director: ________________________________________

Date: ___________________ Time: __________________

Location (please check one)

q PALM DOWNTOWN MORTUARY & CEMETERY
	 1325 N. Main St. • Las Vegas, NV 89101
	 (702) 464-8300

q PALM SUMMERLIN MORTUARY
	 7400 W. Cheyenne Ave. • Las Vegas, NV 89129 
	 (702) 464-8480

q PALM GREEN VALLEY MORTUARY & CEMETERY
	 7600 S. Eastern Ave. • Las Vegas, NV 89123
	 (702) 464-8500

q PALM WEST MORTUARY
	 1600 S. Jones Blvd. • Las Vegas, NV 89146
	 (702) 464-8420

q PALM HENDERSON MORTUARY & CEMETERY
	 800 S. Boulder Hwy. • Henderson, NV 89015
	 (702) 464-8440

q PALM NORTHWEST MORTUARY & CEMETERY
	 6701 N. Jones Blvd. • Las Vegas, NV 89131
	 (702) 464-8460

2. Data needed to prepare the Death Certificate, which is 
required by law. (Please complete the included checklist and 
bring to the arrangement meeting.)
 	
3. Other helpful information to be brought in when 
making arrangements.

v BIRTH CERTIFICATE

v MILITARY DISCHARGE

v RECENT PHOTOGRAPH FOR COSMETIC 
AND HAIR STYLING PURPOSES

v INSURANCE PAPERS

v PRE-ARRANGEMENT FUNERAL DATA, IF 
ANY. 

v CEMETERY PROPERTY DEED.

4. Clothing. 
A full complement of clothing is utilized, including 
undergarments and outer clothing of your choice. Shoes are 
optional. For women, an outer garment with long sleeves and 
high neckline is desirable.

5. For your assistance. 
Please feel free to call us anytime, as there are personnel on 
duty 24-hours a day and there is always someone available to 
take a telephone message. 

6. Personal effects. 
If there are personal effects at a hospital or the coroner’s 
office, you will need to make arrangements to pick them up, 
as Palm is not authorized to pick up personal effects.

Information Needed To Make Arrangements
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Our commitment to you and your family extends far 
beyond the funeral service. We know from experience 
that you will have many questions and concerns to deal 
with after your services have taken place.

We want you to know that your funeral director will be 
available to assist you following the funeral service. In 
addition, a member of Palm’s Family Services staff will 
be made available to you and your family. They will 
visit with you following the funeral services to help you 
with any needs you may have.

Your Family Service representative will also be available 
to assist you with any questions about Palm’s policies 
and procedures, flower placement regulations, or 
property arrangements. Please feel free to call upon your 
representative to answer your questions and attend to 
your needs at any time.

We are grateful for the trust and confidence you have 
placed in all of us at Palm. There will never be anything 
more important to us than caring for your family at this 
difficult time and providing a meaningful tribute service 
and dignified place of rest for your loved one.

Your Family Service representative is also trained and 
licensed to aid your family in the area of advance 
planning. Families who have experienced the loss of 
a loved one often find it valuable to document their 
own thoughts and wishes. Please feel free to discuss 
any questions you have about Palm’s services with your 
representative.

Continuing Care
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ETIQUETTE CARDS OR FOLDERS

No longer are personal letters expected by relatives, friends, 
and acquaintances in return for expressions of sympathy. 
In most cases a signed Acknowledgment Card or Folder 
is sufficient to say “Thank You” for flowers, Mass cards, 
Sympathy cards and personal services.

Acknowledgments should usually be sent within ten days to 
two weeks following the funeral.

If a more personal touch is desired, a few words can be written 
on the Acknowledgment Folder with reference to flowers, 
letters of condolence or to the services that were rendered. 
These words make the recipient feel that one’s thanks are as 
personal as if they had been expressed verbally.

We hope the following suggestions will prove helpful in 
handling the various expressions of sympathy the family 
receives during bereavement.

The notes printed below in italics are only suggestions. Feel 
free to change any wording to fit your situation.

CLERGY: 
You may want to send a personal note thanking them for 
their spiritual help.

Dear Reverend Smith:

My husband and I thank you for the consolation you 
gave us during this trying time. The beauty of the services 
you conducted will help us tremendously.

Dear Father Quinn:

Thank you for the consolation you gave us and for your 
continuing prayers.

PALLBEARERS:
Include a message of thanks for their time and services on an 
Acknowledgment Folder.

Thank you for your kindness in acting as a Bearer for Father. 
We asked you because you were one of his closest friends.

LETTERS: 
Replies may be short and written on an Acknowledgment 
Folder.

Thank you for your kind words of sympathy...it is so 
nice to have friends like you.

FLOWERS: 
A personal message may be written on the Acknowledgment 
Folder.

	 The roses you sent for Dad were beautiful.

FLOWERS RECEIVED FROM AN ORGANIZATION:
Send an Acknowledgment to the leader of the group and 
include in the message reference to the other members.

	 The flowers sent by the members of the East Side Rotary 
Club were beautiful and greatly appreciated.

FLOWERS RECEIVED FROM AN UNORGANIZED 
GROUP:
When a group of neighbors, employees, etc., sends flowers,  
an Acknowledgment to each name on the card is sufficient.

FRIENDS WHO VOLUNTEER CARS AND SERVICES:
A personal note on an Acknowledgment is appropriate.

CAR: 
Thank you, Bob, for the use of your car. It was needed 
and greatly appreciated.

SERVICE: 
You were so kind to stay with Mother after the funeral and 
helping her through that first evening alone.

FOOD: 
The apple pie you sent to the house was delicious. 
Thanks again for your thoughtfulness.

Acknowledgments



8-06 / R-5

SOCIAL SECURITY BENEFITS

The following information is provided by the Social Security 
Administration to help you obtain any Social Security benefits 
to which you may be entitled. Please follow the steps below to 
determine eligibility for filing a claim. Social Security benefits 
are payable directly to the family and do not satisfy any credit 
arrangements with Palm.

The Social Security Act provides for the payment of survivor’s 
benefits to certain relatives of a deceased worker. If you are 
one of the following, you could possibly be eligible for a benefit:

1. Surviving spouse living with the Social Security 
number holder at the time of death.

2. Widow(er) age 60 or above.

3. Widow(er) age 50-59 and disabled.

4. Mother (Father) with a child 16 or under of the 
deceased worker in his/her care.

5. Unmarried children of the deceased worker age  
18 and under or 18-19 and in high school.

6. A disabled child whose disability began prior to 
age 22.

In addition, a surviving divorced spouse may be eligible for 
benefits in certain situations. Please contact Social Security  
for further information concerning surviving divorced  
spouses’ benefits.

You should CALL the Las Vegas Social Security Office to see 
if you qualify for benefits. PLEASE CALL FIRST. The entire 
process of filing and establishing eligibility can be done by 
telephone and through the mail.

You can call from 9:00 a.m. to 4:00 p.m., Monday through 
Friday: 1-800-772-1213. 
Or mail to:
Social Security Administration, Teleclaims Unit
P.O. Box 15568 • Las Vegas, NV 89114

For additional information on Social Security benefits, visit 
www.socialsecurity.gov.

VETERAN’S BENEFITS

The Veterans Administration DOES NOT provide any 
payment for funeral services. The Veterans Administration 
does provide PARTIAL payment to certain Veterans, with a 
discharge other than dishonorable, and to service members 
who die while on active duty, for certain cemetery costs. 
Generally, only Veterans who served in WWI, WWII, the 
Korean conflict and the Vietnam conflict are eligible for these 
benefits. Two types of benefits may be available:

1. Partial reimbursement for burial expenses, if the veteran 
qualifies. These reimbursements are made directly to the 
family when the funeral account is paid in full. When 
there is a balance due on the funeral account, the Veterans 
Administration will send payment to the mortuary. If there 
is a credit balance after benefits are received, the family will 
receive a refund.

2. A particular type of memorial (marker) is provided by the 
government. Palm has a cemetery section, The Garden of 
Honor, for Veterans and their families. This garden uses 
the government provided markers. When the marker is 
ordered from the Veterans Administration, it could take  
up to one year to receive the marker.

Your arrangement director at Palm will be happy to fill out 
the necessary paperwork for you.

Full military burial honors are provided strictly at the 
discretion of the military. They are generally provided only to 
those on active duty, retired military personnel or disabled.

All discharged Veterans, other than dishonorable, are entitled 
to a United States Flag for their services free of charge. 
Following the services, if you choose, the flag may be donated 
to Palm Memorial Park and it will be flown on the cemetery 
grounds on those days designated for flying flags: Memorial 
Day, Flag Day, Fourth of July, and Veterans Day.

All Veterans and dependents are responsible for notifying the 
Veterans Administration as soon as possible of any change 
that could affect their VA monetary benefits. 

For additional information on burial/survivor benefits, call  
1-800-827-1000 or visit www.cem.va.gov.

Social Security & Veteran’s Benefits
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Palm Mortuary has established a uniform payment 
policy to serve all families fairly and to prevent 
misunderstandings. This payment policy enables us to 
contain our costs for all the families we serve.

Palm’s policy requires that all financial arrangements 
must be completed prior to the setting of services or 
viewing times. Payment for our merchandise, services, 
and property is due one full day before the service time 
or the use of our merchandise or property.

Palm does not accept future payment from estate funds.

The following are acceptable payment arrangements:

v Cash. Checks are subject to electronic funds 
verification. Third party checks are not acceptable.

v VISA, MasterCard, Discover, or American Express.
v Assignable insurance, for the face value of the policy 

only, once the assignability and beneficiary have  
been verified by the insurance company. Policies 
under two years old are generally contestable, and 
may not be acceptable. When acceptable insurance 
has been assigned, a monthly statement will be sent 
to the purchaser until payment is received from the 
insurance company. When payment is received, a 
statement will be sent showing the amount, date, 
and indicate whether the funeral account is paid in 
full or a new balance is due. There is an administrative 
fee for processing assigned insurance policies, and the 
normal processing time for a policy is 4 to 6 weeks.

Payment Policy
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Certified death certificates are legal documents provided 
by the Clark County Health District for a fee. It is 
EXTREMELY IMPORTANT that you provide us with 
correct information for our preparation of the original 
death certificate.

Photocopies without the certified seal from the Health 
Department are not accepted as legal documents. 
During the arrangement process, we can order the 
number of copies you may need.

After the original death certificate has been filed, 
additional certified copies of the death certificate are 
available, for a fee, from the Health District. Palm will 
be happy to secure them for you, or you may obtain 
them while you wait at the Clark County Health 
District, 625 Shadow Lane, Las Vegas, Nevada 89106.

IT GENERALLY TAKES TEN WORKING 
DAYS TO OBTAIN CERTIFIED DEATH 

CERTIFICATES.

When we order them for you, we will notify you when 
they are ready so you may pick them up, or we will 
send them via Federal Express at your request. Listed 
below are some common areas requiring a certified copy 
of the death certificate:

v  Social Security Administration
v  Life insurance policies and other insurance policies
v  Union benefits, pension or retirement funds
v  For accounts at each financial institution
v  For international shipment of remains
v  Home mortgages
v  Stocks, bonds, etc.
v  Titles and deeds to property
v  One for your own records
v  Veteran’s Administration (currently provided free 

of charge by the Health Department)
v  Vehicle registration & title changes
v  CPA and attorney

About Death Certificates
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Palm Northwest
Mortuary & Cemetery

6701 N. Jones Blvd.
Las Vegas, Nevada 89131

(702) 464-8460

Palm Summerlin
Mortuary

7400 W. Cheyenne Ave.
Las Vegas, Nevada 89129

(702) 464-8480

Palm Green Valley
Mortuary & Cemetery

7600 S. Eastern Ave.
Las Vegas, Nevada 89123

(702) 464-8500

Palm West
Mortuary

1600 S. Jones Blvd.
Las Vegas, Nevada 89146

(702) 464-8420

Palm Downtown
Mortuary & Cemetery

1325 N. Main St.
Las Vegas, Nevada 89101

(702) 464-8300

Palm Henderson
Mortuary & Cemetery

800 S. Boulder Hwy.
Henderson, Nevada 89015

(702) 464-8440

Palm Boulder City
Mausoleum

551 Adams Blvd.
Boulder City, Nevada 89005

(702) 464-8440

Flower Fair
West

1650 S. Jones Blvd.
Las Vegas, Nevada 89146

(702) 464-8400

To Help You Find Us
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The Management and Staff of Palm Mortuaries and 
Cemeteries are dedicated to helping you make the 
funeral arrangements you desire. We realize that making 
funeral arrangements is normally done very rarely. 
Therefore, it is our intent to do as much as we can to 
assist you at this difficult time.

The purpose of this brochure is to provide you with 
information you will need and to anticipate questions 
you may have. This brochure is not intended to be all 
inclusive. If you have any questions, please ask any of 
our staff. If they cannot answer the question, they will 
contact the person who can answer it.

Palm Mortuaries and Cemeteries are locally owned  
and have operated continuously in Southern Nevada 
since 1926, making it Las Vegas’ oldest mortuary 
service. Palm presently operates six MORTUARIES  
and five CEMETERIES.

We are a full-service mortuary offering cemeteries,  
floral shops, crematorium, and advance planning.  
We furnish a complete range of services to meet your 
personal, religious, and financial preferences. Please 
accept our sympathy and understanding. Our sole 
purpose is to help you. 

The Management 
and Staff of Palm Mortuaries

We Care...Life is Precious.

PALM DOWNTOWN MORTUARY & CEMETERY
1325 N. Main St. • Las Vegas, NV 89101

(702) 464-8300

PALM SUMMERLIN MORTUARY
7400 W. Cheyenne Ave. • Las Vegas, NV 89129

(702) 464-8480

PALM GREEN VALLEY MORTUARY & CEMETERY
7600 S. Eastern Ave. • Las Vegas, NV 89123

(702) 464-8500

PALM WEST MORTUARY
1600 S. Jones Blvd. • Las Vegas, NV 89146

(702) 464-8420

PALM NORTHWEST MORTUARY & CEMETERY
6701 N. Jones Blvd. • Las Vegas, NV 89131

(702) 464-8460

PALM BOULDER CITY MAUSOLEUM
551 Adams Blvd. • Boulder City, NV 89005

(702) 464-8440

PALM HENDERSON MORTUARY & CEMETERY
800 S. Boulder Hwy. • Henderson, NV 89015

(702) 464-8440

Thank You For Choosing Us


